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About tegos GmbH Dortmund

tegos was founded in Dortmund in 1996 and has become an internationally leading developer of
integrated business software for the recycling and waste management industry. The company’s
industry specific solutions are based on Microsoft Dynamics NAV and are successfully used in all
sectors of the waste industry worldwide. The international partner network of tegos currently ser-
ves about 400 companies in Europe, North America and Australia.

About enwis)

enwis) is the industry specific business software for the recycling and waste management industry
developed by tegos and was the first solution worldwide which gained the title “Certified for
Microsoft Dynamics NAV’, confirming its high quality and and customer satisfaction. enwis) is the
only completely integrated solution on the market for the recycling and waste management indus-
try and covers all business processes within the standard application. Furthermore, the cooperation
with Microsoft provides the best possible protection of the customer’s investments.

tegos GmbH Dortmund
Oslostrafle 2
44269 Dortmund

Contact persons for enwis)public:

Marc Oberberg moberberg@tegos.eu +49 231 31776-206
Pascal Wollnik pwollnik@tegos.eu +4923131776-214

www.enwis.eu
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enwis)public

The processes of the municipal waste management industry differ significantly from work pro-
cesses in private waste management business. With enwis)public we have developed a solution
which contains the operative functionalities of our industry solution enwis) and the applications
from Microsoft Dynamics Nav; and combined, provides all important functionalities needed for
municipal waste management.

Highlights

Real estate management with history for owners, property managers and users
Representation of streets and street sections

Management of bins and change service

Notification of fees

Municipal tour calendar

Collection on call and single orders

Substance flow management

Weighbridge integration

Management of recycling centers

Fleet Management

Risk management

Complaint management

Complete integration with all Microsoft Dynamics NAV functionalities:
Financial accounting, assets accounting, cost accounting etc.
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Informative.

enwis)public enables you to manage all municipal data extensively and in an efficient way. To
every real estate, information like dustbins, bin location variations, full or limited service, number of
residents, payment numbers and fee debtors are stored, whereas all changes are documented in a
history. Furthermore, the waste collection fees can be split easily with enwis)public and allocated
to several fee debtors, like property owners, property managers or tenants.
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Figure: Real Estate Management with Owners, Property Managers and Users

Helpful.

enwis)public supports you in managing all types of bins in the streets or street sections of your
waste collection area. For instance, the whole bin change service can be organized by means of the
software, from the registration of change request to reposition. Moreover, enwis)public calculates
important information like waste quantities per user, real estate, street or waste collection area,
based on predefined container volumes and in consideration of compression parameters and levels
of utilization. In addition, materials for each tour can be traced back at any time.
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Versatile.

Beside periodical tours for collecting residential waste, individual orders can also be organized with
enwis)public. All single orders like the provision of bins or collections on request, for example of
bulky waste, green waste or white goods, can be entered fast and organized with the system. For
periodical tour planning, collection cycles can be defined for waste collections in enwis)public. On
this basis, the system creates a municipal tour calendar for the whole year which also takes holidays
into account.
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Figure: Tour Calendar in enwis)public

Complete.

Another important part of municipal waste management is the organization of recycling centers.
All needed functionalities like weighbridge integration, cash payments, management of containers
and hazardous waste movements are provided in standard enwis)public.
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Anticipatory.

As is the case in private waste businesses, certain risk factors also exist in the municipal waste
management industry which might affect the company in a negative way, such as occupational ac-
cidents, wear and tear of outdoor bins or vehicle damage. enwis)public contains functionalities for
registering and evaluating these risk factors, providing a solid basis for targeted risk management.

Convincing.

Complaints — from property managers, owners or tenants as well as from your drivers — constitute
a normal part of every day business in municipal waste management. In enwis)public, all infor-
mation about extraordinary events, messages from drivers regarding dustbins that have not been
presented etc. are registered automatically and a complaint history is created for customers and
drivers. This enables you to react faster and to be better informed when you receive new comp-
laints. The steps taken as resolution are also documented at this point.
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Your Contact Person:

For more information, please visit our
Homepage www.tegos.eu.
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